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Recent Advancements
in Driver License Modernization

On-Line Appointment Scheduling  - www.alrenewal.com
Online Driver License Renewals - www.alrenewal.com
Digital License for Smartphones (only available with online renewal)

Over-the-phone reinstatement process
Online map finder system
Online forms, ALEA phone numbers & fees – www.alea.gov 
180 Day Renewal ability 



Online Renewal/Duplicates
 From convenience of 

home, renew or replace 
class D, Commercial Driver 
License or ID Card over the 
Internet

 Print Temporary License
 ALrenewal.com – ALEA

Driver License portal



Future Projects

In the future…
 Automating driver education process through educational institutions

 On-line reinstatement process



ALEA Document Requirements

No copies of documents can be accepted, must have 
the original documents
Social Security Card
Birth Certificate
Marriage License



Duplicate License/ID Card 

A duplicate document may be issued if the applicant has 
proof of identity and you can verify through photo 
verification.

Birth Certificate
Social Security Card 
Old or Temporary License  



CDL Renewal 

Commercial Driver License may be renewed in your office 
unless they have a Learner’s Permit or a Hazmat
endorsement on their existing license. 

If at any time during the renewal process you get a 
message advising to see an Examiner, please send the 
applicant to the nearest ALEA Driver License location.



Name Change

In order to do a change of name, the applicant would 
need the following:
(NO COPIES)
Marriage license
 Legal name change document
Divorce decree if stated in decree
Proof that social security has been changed



STAR ID

STAR ID may be renewed at your office.   They will be 
required to have a new SSN check every 16 years.  
The initial “STAR ID” has to be issued at an ALEA Driver 
License office, because all documents have to be 
scanned into the DL record.  
They are required to have four (4) documents -
Proof of birth, social security number and two (2) proofs of 
residence.



STAR ID Extension Dates

On January 8, 2016, the Secretary of Homeland Security 
announced the following timetable for implementation of 
the REAL ID Act for air travel:

Starting July 15, 2016, TSA, in coordination with airlines 
and airport stakeholders, will begin to issue web-based 
advisories and notifications to the traveling public. 

Starting December 15, 2016, TSA will expand outreach 
at its airport checkpoints through signage, handouts, 
and other methods.



STAR ID Extension Dates

Starting January 22, 2018, passengers with a driver’s license 
issued by a state that is still not compliant with the REAL ID 
Act (and has not been granted an extension) will need to 
show an alternative form of acceptable identification for 
domestic air travel to board their flight. Passengers with 
driver’s licenses issued by a state that is compliant with 
REAL ID (or a state that has been issued an extension) will 
still be able to use their driver’s licenses or identification 
cards.



Starting October 1, 2020, every air traveler will need a 
REAL ID-compliant license, or another acceptable form 
of identification, for domestic air travel.

STAR ID Extension Dates



Help Desk and Morphotrust Support

For Driver License related questions, please contact your 
local driver License office or the Help Desk in Montgomery.
Contact MorphoTrust if you need to change or forgot your 
password and if you have computer (technical) problems.
Contact the Help Desk if need your password unlocked.
Morpho-Trust 866-861-3212
Help Desk 334-353-1000 or 334-353-1001



Adding New Accounts or 
Deleting Accounts

When an office needs to add or delete a 
user account please email ALEA at 

ALEA.DLRequests@alea.alabama.gov



Contact

Deena L. Pregno
Driver License Division Chief
Deena.Pregno@alea.alabama.gov
(334) 353-1470 Office

Alabama Law Enforcement Agency
301 South Ripley Street 
Post Office Box 1471
Montgomery, AL  36102
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